
General terms and conditions

Belvilla is affiliated to the travel organisations ANVR. All accommodation offered by Belvilla and 
other (supplementary) services (hereinafter referred to as travel products) are subject to the ANVR 
Travel Conditions and specific conditions operated by Belvilla Vakantiewoningen for the online 
booking of Travel Products.

The General Dutch Association of Travel Organisations (ANVR) 
Travel terms and conditions of The Netherlands Association of ANVR Tour Operators (Vereniging van 
ANVR Reisorganisatoren)
General terms and conditions Belvilla Vakantiewoningen

The General Dutch Association of Travel Organisations (ANVR)

 Belvilla is affiliated to the ANVR and the Association of ANVR Travel Organisers. This association 
operates strict standards for membership preferences and promotes the quality of travel and travel 
information. Any travel services offered on this website are subject to the application of the ANVR 
travel conditions for the entire product range, unless expressly indicated that this is not the case. You 
can read these conditions here.

Travel terms and conditions of The Netherlands Association of ANVR Tour Operators 
(Vereniging van ANVR Reisorganisatoren)

These Travel Terms and Conditions of the Netherlands Association of ANVR Tour Operators  
(Vereniging van ANVR Reisorganisatoren) were revised in the summer of 2005 in consultation with the  
Consumers' Association in the framework of the Self-Regulation Coordination Group 
(Coördinatiegroep Zelfreguleringsoverleg) of the Social and Economic Council. 

Article 1 Introductory provision.

Article 1, paragraph 1
In these Travel Terms and Conditions:
a. Travel organiser means: the party whose business consists of providing the public or a group of 
people with pre-arranged travel packages in its own name.
b. Travel Contract means: the contract where the travel organiser undertakes towards the other party to 
provide a pre-arranged travel package offered by it, comprising an overnight stay or a period of more 
than 24 hours as well as at least two of the following services:
 1. transport;
 2. accommodation;
 3. another tourist service, not related to transport or accommodation, which forms a significant part of 
the travel package;
c. Traveller means:
 A. the other party entering into the contract with the travel organiser, or
 B. the party on whose behalf the travel package has been arranged and who has accepted that 
arrangement, or
 C. the party to whom the legal relationship with the travel organiser has been transferred in accordance 
with article 8 of these terms and conditions.
d. Booking office means: the company that assists with the arrangement of the travel contract between 
the traveller and the travel organiser.
e. Working days means: Mondays to Saturdays, with the exception of recognised public holidays.



f. Office hours means: Mondays to Fridays inclusive from 9am - 5.30pm and Saturdays from 10am to 
4pm, with the exception of recognised public holidays.

Article 1, paragraph 2
These travel terms and conditions apply to all travel contracts as well as contracts relating to self-
transport and shuttle coach services. The travel organiser can also stipulate that these travel terms and 
conditions apply equally to contracts relating to other travel services, provided this is stated in the 
publication.

Article 1, paragraph 3
Prices stated in these terms and conditions include VAT (where applicable).

Article 1, paragraph 4
Organisers of cruises, scheduled flight holidays, tours, adventure holidays and travel outside Europe 
and the Mediterranean countries may diverge from the provisions in article 3 paragraph 1, article 9 
paragraph 2 and article 11. They must clearly inform the traveller of any such divergent provisions in 
advance.
Transitional provision: Organisers of self-transport packages containing any form of accommodation 
such as bungalows, apartments, motorboats, sailing yachts, on-site caravans and campsite 
reservations may diverge from the provisions in article 3 paragraph 1 and article 9 paragraph 2 for 
travel packages with an arrival date not later than 31 December 2006. They must clearly inform the 
traveller of any such divergent provisions in advance.

Article 2 Conclusion and content of contract

Article 2, paragraph 1
The contract is created upon the traveller's acceptance of the travel organiser's offer. Acceptance can be 
arranged either directly or through the services of a booking office.
After the conclusion of the contract, the traveller receives confirmation either on paper or 
electronically, optionally in the form of an invoice. 

Article 2, paragraph 2
The offer of the travel organiser is made without obligation and can be withdrawn by the travel 
organiser if necessary. Withdrawal must take place as soon as possible, stating reasons, and no later 
than 8 office hours after acceptance. Withdrawal in order to correct errors in the calculation of the 
travel sum is permitted; withdrawal in order to increase the travel sum must satisfy the requirements 
contained in article 4.

Article 2, paragraph 3 
The travel organiser has the right to terminate the contract with immediate effect if the number of 
bookings is smaller than the required minimum number stated in the publication. Cancellation must 
take place in writing and within the term mentioned in the publication. Articles 10 and 12 are not 
applicable.

Article 2, paragraph 4 
a. The traveller will provide the booking office or travel organiser, before or no later than at the time of 
concluding the contract, with all details about him/herself and the travellers for whom he/she has made 
bookings that may be relevant to the conclusion or fulfilment of the contract. Furthermore, he/she will 
mention any details regarding the nature or composition of the group of travellers whom he/she has 
booked that may be relevant to the proper fulfilment of the agreed travel package by the travel 
organiser.
b. If he/she fails to meet this information requirement and the travel organiser is consequently 



compelled, in accordance with the provisions in article 15 paragraph 2, to exclude said traveller(s) from 
(further) participation in the travel package, the costs stated in said article will be charged to him/her. 

Article 2, paragraph 5 
a. Any person who enters into a contract on behalf of or for the benefit of another person (the booking 
party) is severally liable for all obligations arising from the contract. 
b. All communications and transactions (including payments) between the traveller(s) on the one hand 
and the travel organisation and/or booking office on the other hand are exclusively conducted through 
the booking party. 
c. The (other) traveller(s) is/are each liable for their own share.

Article 2, paragraph 6 
a. If the agreed travel package is advertised in a publication of the travel organiser, the details contained 
therein form part of the contract. 
b. If the travel organiser has included general provisos in the general part of the programme which are 
in conflict with the travel terms and conditions, the provisions most favourable to the traveller will 
prevail.
c. Evident errors and evident mistakes are not binding upon the travel organiser. Such errors and 
mistakes are errors and mistakes which - from the perspective of the average traveller - were or should 
have been instantly recognised as such. 

Article 2, paragraph 7 
Alternatives or additions to the travel package offered by the travel organiser may be requested on 
medical grounds (essential medical needs). The travel organiser will make a genuine effort to meet 
these requests unless it cannot in all reasonableness be expected to do so.
Essential medical needs are subject to the express written approval of the travel organiser.
In this case the travel organiser is entitled to charge the following costs:
a. organisation costs arising from the alternative or additional service up to 
€ 23.00 per booking (€ 11.00 in the case of self-transport per booking if shorter than 5 days or in the 
case of travel/accommodation within the Netherlands);
b. communication costs;
c.  any extra costs charged by service providers involved in the fulfilment of the travel package.

The travel organiser shall exclusively consider requests regarding non-medical essential needs (other 
essential needs) if there is a reasonable chance of meeting such a request. In this case, the travel 
organiser is entitled to charge the following costs:
a. the organisation costs arising from the request of € 27.00 per booking (€ 14.00 in the case of self-
transport per booking if shorter than 5 days or travel/accommodation within the Netherlands); 
b. communication costs;
c. any extra costs charged by service providers involved in the fulfilment of the travel package. 
These requests also require the express written approval of the travel organiser.

Article 2, paragraph 8
If the travel package includes transport and the duration of the travel package is stated in the 
publication in days, then the days of departure and arrival count as full days, irrespective of the times of 
departure and arrival. This may entail that in some cases the actual stay at the destination amounts to 
fewer days than stated in the publication.



Article 2, paragraph 9
The travel documents will state the departure and arrival times for the transport components included in 
the travel package. These times are definite. The travel organiser may only alter these times within 
reasonable limits and if it cannot be reasonably required to adhere to these times. In this case, articles 
11 and 12 are not applicable.

Article 2, paragraph 10
The travel organiser is not responsible for general information in photos, brochures, adverts, websites 
and other information carriers insofar as produced or published under the responsibility of third parties.

Article 3  Payment.

Article 3, paragraph 1
a. Upon the conclusion of the contract, a deposit must be paid equal to 15 f the total agreed travel�  
sum. Organisers of cruises, scheduled flight holidays, tours, adventure holidays and travel outside 
Europe and the Mediterranean countries may diverge from this. They must clearly inform the traveller 
of this in advance.
b. In the case of self-transport packages, the deposit is 20 f the travel sum.�

Article 3, paragraph 2
The remainder of the travel sum must be received by the booking office no later than six weeks before 
the day of departure (in the case of self-transport, before the first planned date of arrival at booked 
accommodation). 
In the case of late payment, the traveller is in default. He/she is advised of this in writing by or on 
behalf of the travel organiser, after which he/she has a further opportunity to settle the payable amount 
within 7 working days. If he/she fails to pay within that period, the contract will be deemed to have 
been cancelled on the day of default. The travel organiser is then entitled to charge the payable 
cancellation costs. In this case the provisions of article 9 are applicable and the sum already paid will 
be deducted from the payable cancellation costs. 

Article 3, paragraph 3
If the contract is concluded within 6 weeks of the day of departure, the travel sum must be paid 
immediately and in full.

Article 4  Travel sum.

Article 4, paragraph 1
The advertised travel sum applies per person, unless otherwise indicated, and includes the services and 
facilities mentioned in the publication.

Article 4, paragraph 2
The advertised travel sum is based on the prices, exchange rates, levies and taxes as known to the travel 
organiser at the time the publication went to press.



Article 4, paragraph 3
As long as the travel sum has not been paid in full, the travel organiser is entitled until 20 days before 
the day of departure (in the case of self-transport packages, before the first date of arrival at booked 
accommodation) to increase the travel sum on account of changes in the transport costs (including fuel 
costs), payable taxes, levies and applicable exchange rates. The travel organiser will indicate how the 
increase was calculated. Said changes will also lead to a reduction in the travel sum unless the costs 
incurred in this connection are such that this cannot be reasonably required from the travel organiser. 
The travel organiser will indicate how the reduction was calculated.

Article 4, paragraph 4
a. Charter flight holidays in Europe
Contrary to the provisions in paragraph 3 after the conclusion of the travel contract the travel organiser 
will not change the travel sum of charter flight holidays carried out by Dutch airline companies to 
European destinations and the Mediterranean countries.
b. Other forms of travel
Contrary to the provisions in paragraph 3 after the timely payment of the entire travel sum the travel 
organiser will not change the travel sum during the period starting six weeks before the day of 
departure (in the case of self-travel packages, before the first date of arrival at booked accommodation).
c. Contrary to the provisions in a. and b. and exclusively in the case of unforeseeable
A. increases in payable taxes or levies;
or
B. extreme increases in transport costs
the travel organiser may increase the travel sum up to 20 days before the day of departure.

The Netherlands Association of ANVR Tour Operators and the Consumers' Association jointly 
determine whether such a situation exists. If no agreement is reached, an independent third party to be 
appointed in joint consultation will be requested to make a decision that is binding on both parties. 

Article 4, paragraph 5
a. The traveller is entitled to reject an increase in the travel sum as referred to in the preceding two 
provisions. He/she must exercise this right - subject to forfeiture - within 3 working days of receiving 
advice of the increase. 
b. If the traveller rejects the increase in the travel sum, the travel organiser is entitled to cancel the 
contract. It must exercise this right - subject to forfeiture - within 7 working days of the traveller 
receiving advice of the increase. In this event, the traveller is entitled to waiver of the travel sum or 
immediate restitution of sums already paid. Articles 10, 11 and 12 are not applicable.

Article 5  Information.

Article 5, paragraph 1 
General information -based on Dutch nationality- on passports, visas and health formalities (where 
applicable) will be supplied to the traveller, no later than upon concluding the contract, either by or on 
behalf of the travel organiser. The traveller him/herself will obtain any necessary additional information 
from the authorities and also make timely enquiries before departure to ascertain whether the earlier-
obtained information has not changed in the meantime.

Article 5, paragraph 2
If the traveller is unable to take part in the (entire) trip because of the absence of any (valid) document, 
this and all resulting consequences will be for his account, unless the travel organiser has promised to 
supply that document and can be held responsible for the absence of that document or the travel 
organiser has failed in its obligation to provide information as stipulated in the above provision.



Article 5, paragraph 3
Upon departure and during the trip the traveller must be in the possession of the required documents, 
such as a valid passport or, where permitted, a tourist identity card and any required visas, proof of 
inoculations and vaccinations, driving licence and green card.

Article 5, paragraph 4
The traveller will be informed of the possibility of taking out holiday cancellation insurance and travel 
insurance either by or at the request of the travel organiser. 

Article 6  Travel documents.

Article 6, paragraph 1
The travel organiser will place the required travel documents in the possession of the traveller no later 
than 10 days before the day of departure (in the case of self-transport packages, before the first date of 
arrival at booked accommodation), unless this cannot be reasonably required of the travel organiser. 

Article 6, paragraph 2
If the traveller has not yet received the required travel documents by at most 5 working days before 
departure, he/she will notify the travel organiser or the booking office without delay. 

Article 6, paragraph 3
a. If a travel package is booked within 10 days before the day of departure (in the case of self-transport 
packages: before the first date of arrival at booked accommodation), the travel organiser or the booking 
agency will indicate when and in what manner the required travel documents will be placed in the 
possession of the traveller.
b. If the traveller has not received these accordingly, he/she will notify the travel organiser or the 
booking agency without delay. 

Article 7   Changes by the traveller

Article 7, paragraph 1
a. After the conclusion of the contract the traveller may request changes to the contract. These changes 
will be made insofar as possible up to 28 days before departure (in the case of self-transport packages, 
before the first date of arrival at booked accommodation) and in this case will be confirmed in writing 
by the travel organiser.
This is subject to the condition that the traveller pays the changed travel sum less any payments already 
made. 
b. In addition he/she is required to pay booking change costs of € 27.00 per booking (in the case of self-
transport packages, € 14,00 if shorter than 5 days or with travel/accommodation in the Netherlands) 
and any communication costs.
c. Postponement of the date of departure or a reduction in the number of paying passengers is treated as 
a (partial) cancellation subject to article 9. In this case, no booking change or communication costs are 
payable.

Article 7, paragraph 2
a. A decision about the request will be taken as soon as possible. Rejections will be motivated with 
reasons and promptly communicated to the traveller. The traveller can maintain or cancel the original 
contract. In the latter case, article 9 will be applicable. 
b. If the traveller fails to respond to the rejection of his/her request, the original contract will be carried 
out.



Article 8   Substitution

Article 8, paragraph 1
The traveller may allow him/herself to be substituted by another person, provided this takes place in 
good time before departure. Substitution is subject to the following conditions:
a. the other person meets all conditions governing the contract; and
b. the request is submitted no more than 7 days before departure or in sufficient time to permit 
completion of the necessary actions and formalities; and
c. the conditions of the service providers involved in the fulfilment of the contract do not oppose such a 
substitution.

Article 8, paragraph 2
The applicant, the traveller and the substitute are severally liable towards the travel organiser for the 
payment of the outstanding part of the travel sum, the costs of the change and communication 
mentioned in article 7, paragraph 1 and any extra costs resulting from the substitution.

Article 9   Cancellation by the traveller

Article 9, paragraph 1 
Travel packages subject to limitation of coverage imposed by the Calamiteitenfonds Reizen (Travel 
Calamity Fund) can be cancelled free of charge from 30 days before departure.

Article 9, paragraph 2
If a contract is cancelled, the traveller is liable to pay cancellation charges in addition to any booking 
charges. The cancellation charges are as follows:

a. cancellation up to the 42nd day before the day of departure: 30f the travel sum.
b. cancellation from the 42th day (inclusive) up to the 28th day (exclusive) before the day of departure: 
60f the travel sum;
c. cancellation from the 28th day (inclusive) up to the day of departure: 90f the travel sum;
d. cancellation on the day of departure or later: the full travel sum.

Article 9, paragraph 3 
a. If a travel package is compiled of various components that are subject to different cancellation 
provisions, the specific provisions governing each component will be applicable.
b. Organisers of cruises, tours, adventure holidays and travel outside Europe and the Mediterranean 
countries may diverge from the provisions in paragraph 2. They must inform the traveller of this in 
advance.
c. If the transport takes place by scheduled flight or special services are provided, such as camper hire, 
car hire, national parks and cultural or sports events, divergent cancellation provisions may be 
applicable to said transport or special services. These are communicated to the traveller in advance.

Article 9, paragraph 4
The traveller who cancels the travel package is obliged to pay the cancellation costs in conformity with 
the provisions in the previous paragraphs, unless he/she can motivate why the loss suffered by the 
travel organiser is lower. In that case the travel organiser will charge the lower loss. Loss is understood 
to mean any losses suffered as well as lost profits. 

Article 9, paragraph 5
If the traveller opts for substitution rather than cancellation, article 8 is applicable.



Article 9, paragraph 6
a. The cancellation of a contract by one or more travellers who have jointly booked accommodation in 
a hotel room, apartment, holiday home or other type of accommodation will lead to the cancellation of 
all contracts, so that all travellers will be required to pay the sums mentioned in the previous 
paragraphs.
b. If the remaining travellers so wish and the size of their group occurs in the price table for this 
accommodation, the respective contracts will remain valid. In this case, the provision contained in C 
will apply.
c. The travellers referred to in B must pay the travel sum as stated in the price table for the remaining 
number of travellers.
d. If the remaining travellers wish to enter into a new contract for the same period and the same 
accommodation, the cancellation charges received for the remaining traveller(s) will be deducted from 
the new travel sum(s).
 The total sum of cancellation charges plus the increased travel sum(s) will never exceed the total travel 
sum for the original travellers.

Article 9, paragraph 7
Cancellations outside office hours are deemed to have been made on the next working day.

Article 10   Cancellation by the travel organiser

Article 10, paragraph 1
The travel organiser has the right to cancel the contract on account of substantial circumstances. 

Article 10, paragraph 2
Substantial circumstances are circumstances that are of such a nature that the travel organiser can no 
longer be reasonably required to fulfil the contract.

Article 10, paragraph 3 
A limitation of coverage imposed by the Calamiteitenfonds Reizen (Travel Calamity Fund) on the 
contract is a substantial circumstance.

Article 10, paragraph 4
1. If the cause of the cancellation is attributable to the traveller, the traveller is liable for the resulting 
loss. 
2. If the cause of the cancellation is attributable to the travel organiser, the travel organiser is liable for 
the resulting loss. Whether this is the case is determined on the basis of article 12.
3. If the cause of the cancellation is attributable to neither the traveller nor the travel organiser, each 
party bears its own share of the loss as worked out in greater detail in article 13.

Article 10, paragraph 5
If the travel organiser saves money as a result of the cancellation, the traveller is entitled to his/her 
share of that saving.



Article 11   Change by the travel organiser.

Article 11, paragraph 1
a. The travel organiser has the right to make one or more substantial changes to the agreed service on 
the grounds of substantial circumstances as described in greater detail in article 10 paragraph 2. He 
shall notify the traveller of said circumstances within 72 hours (3 working days). From 10 days before 
the departure (in the case of self-transport packages, before the first date of arrival at booked 
accommodation), these circumstances must be communicated within 24 hours (1 working day).
b. The traveller is entitled to reject the change(s).
c. If the cause of the cancellation is attributable to the traveller, the traveller is liable for the resulting 
loss. 
d. If the cause of the cancellation is attributable to the travel organiser, the travel organiser is liable for 
the resulting loss. Whether this is the case is determined on the basis of article 12.
e. If the cause of the cancellation is attributable to neither the traveller nor the travel organiser, each 
party bears its own share of the loss as worked out in greater detail in article 13.
f. If the travel organiser saves money as a result of the cancellation, the traveller is entitled to his/her 
share of that saving.
 
  Article 11, paragraph 2
 In the event of a change, the travel organiser will make the traveller an alternative offer if possible. 
This offer must be made within 72 hours (3 working days). From 10 days before the departure (in the 
case of self-transport packages, before the first date of arrival at booked accommodation), this offer 
must be made within 24 hours (1 working day).
 
 Article 11, paragraph 3
The alternative offer must be at least equal to the original offer. The equality of alternative 
accommodation must be assessed according to objective criteria and should be determined according to 
the following circumstances which must be evident from the alternative offer:
1. the situation of the accommodation in the place of destination;
2. the nature and class of the accommodation;
3. the other facilities offered by the accommodation.

The aforementioned assessment must be made, taking account of:
1. the composition of the group of travellers;
2. the special characteristics of the traveller(s) that are known to and have been confirmed in writing by 
the travel organiser;
3. the alternatives or additions to the programme requested by the traveller and confirmed and approved 
in writing by the travel organiser;
4. the personal circumstances that were made known and recorded in writing when the booking was 
made and which the traveller(s) indicated as being of essential importance.

Article 11, paragraph 4
If the travel organiser's offer mentioned in paragraph 2 is rejected by the traveller or if no such offer is 
made, paragraph 6 will apply.

Article 11, paragraph 5
The travel organiser is also permitted to change a non-substantial aspect of the contract on account of 
substantial circumstances that are promptly communicated to the traveller. 
In this case the traveller is only entitled to reject the change if the disadvantage caused to him/her by 
the change can be deemed to be greater than negligible.



Article 11, paragraph 6
a. The traveller who exercises his/her right to reject the change or the alternative offer on the grounds 
of the previous paragraphs must make this known within 72 hours (3 working days) of receiving advice 
of the change. From 10 days before the departure (in the case of self-transport packages, before the first 
date of arrival at booked accommodation), this offer must be made within 24 hours (1 working day).
b. In that case the travel organiser has the right to cancel the contract with immediate effect. It must 
exercise this right - subject to forfeiture - within 72 hours (3 working days) of the traveller exercising 
the rejection of the change. From 10 days before the departure (in the case of self-transport packages, 
before the first date of arrival at booked accommodation), the applicable term is 24 hours (1 working 
day). 
 In that case the traveller is entitled to waiver or restitution of the travel sum (or, if part of the travel 
package has already been completed, to restitution of a proportionate part thereof) within 2 weeks, 
without prejudice to any rights to compensation as intended in paragraph 7 of this article.

Article 11, paragraph 7
In the case of cancellation on the grounds of the previous paragraph, the travel organiser will 
compensate the traveller for any loss suffered by the latter, unless the cancellation is due to force 
majeure as referred to in article 12, paragraph 4, excluding overbooking.

Article 11, paragraph 8
a. If, after the departure of the traveller(s), a significant part of the services agreed in the contract is not 
provided or if the travel organiser realises that it will be unable to provide a significant part of the 
services, the travel organiser will make appropriate alternative arrangements with a view to 
safeguarding the continuation of the trip.
b. If such arrangements are impossible, or cannot be accepted by the traveller(s) for sound reasons, the 
travel organiser will provide the traveller(s) with equivalent transport that will take him/her/them back 
to the place of departure or other return destination agreed with the traveller(s). 
c. The loss that the traveller suffers as a result of this change is borne by the travel organiser if the 
failure to fulfil the contract can be attributed to the latter in accordance with the provisions of article 
12.

Article 11, paragraph 9
Without prejudice to the provisions in article 15, paragraph 1, the travel organiser is obliged to inform 
the traveller of any changes made by it to the departure times. 
In relation to the return journey, this obligation does not apply to travellers who have exclusively 
booked transport and/or whose accommodation address is not known.
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Article 12  Liability and force majeure.

Article 12, paragraph 1
Without prejudice to the provisions in articles 10, 11, 13, 14 and 15, the travel organiser is obliged to 
fulfil the contract in accordance with the expectations that the traveller was reasonably entitled to have 
on the basis of the contract.

Article 12, paragraph 2
If the travel package fails to meet the expectations referred to in paragraph 1, the traveller is obliged to 
advise those involved as soon as possible, as referred to in article 17 paragraphs 1 and 2.
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Article 12, paragraph 3
If the travel package fails to meet the expectations mentioned in section 1, the travel organiser is 
obliged to compensate any loss or damage unless the failure to fulfil the contract cannot be attributed to 
it or the person assisting with the fulfilment of the contract, because:
a. the failure to fulfil the contract can be attributed to the traveller; or
b. the failure to fulfil the contract could not be foreseen or could not be remedied and is attributable to a 
third party who is not involved in the delivery of the services included in the travel package; or
c. the failure to fulfil the contract is attributable to an event that the travel organiser or person assisting 
with the fulfilment of the contract could not, despite exercising all due care, foresee or rectify; or
d. the failure to fulfil the contract is due to force majeure as mentioned in paragraph 4 of this article.

Article 12, paragraph 4
Force majeure refers to abnormal and unforeseeable circumstances that took place independently of the 
will of the person invoking such circumstances and the consequences of which could not be avoided 
despite all precautions. 

Article 13  Aid and assistance

Article 13, paragraph 1
a. The travel organiser is obliged, depending on the circumstances, to afford the traveller aid and 
assistance if the trip does not live up to the expectations that the latter could reasonably have on the 
basis of the contract. The ensuing costs are borne by the travel organiser if the failure to fulfil the 
contract can be attributed to it in accordance with the third paragraph of article 12.
b. If the cause is attributable to the traveller, the travel organiser is only obliged to afford aid and 
assistance insofar as this can be reasonably required. In this case, the costs are borne by the traveller.

Article 13, paragraph 2
If the trip fails to meet the expectations that the latter could reasonably have on the basis of the contract 
due to circumstances attributable to neither the traveller nor the travel organiser, each party will bear its 
own loss. For the travel organiser this will include the use of additional manpower; for the traveller this 
will include additional accommodation and repatriation costs.

Article 14  Exclusion and limitation of travel organiser's liability

Article 14, paragraph 1
a. If any service included in the travel package is governed by a Treaty that acknowledges or permits 
exclusion or limitation of the service provider's liability, the service provider's liability is accordingly 
excluded or limited.
b. Nor is the travel organiser liable if and insofar as the traveller has been able to claim his/her loss 
under an insurance policy, such as a travel and/or holiday cancellation insurance policy.

Article 14, paragraph 2
If the travel organiser is liable towards the traveller for loss of enjoyment, the compensation will not 
exceed the travel sum.

Article 14, paragraph 3
Without prejudice to the preceding provisions of this article, the travel organiser's liability for loss 
resulting from causes other than the death or injury of the traveller is limited to at most three times the 
travel sum, unless the travel organiser is guilty of wilful intent or gross negligence, in which cases the 
liability is unlimited.



Article 14, paragraph 4
The exclusions and/or limitations of the travel organiser's liability in this article also apply to the staff 
of the travel organiser, the booking office and the service providers involved, as well as their staff, 
unless this is excluded by a Treaty or Act.

Article 15   traveller's obligations.

Article 15, paragraph 1
 a. The traveller(s) is/are obliged to comply with all instructions of the travel organiser to promote the 
proper fulfilment of the travel package and is/are liable for loss caused by any improper conduct on 
his/her/their part. The criterion for judging whether conduct is improper will be the conduct of a 
properly behaved traveller.  

Article 15, paragraph 2
a. The traveller who causes or may cause so much nuisance or trouble that the proper fulfilment of a 
travel package is or may be greatly hindered can be excluded from (continuing) the trip by the travel 
organiser, if the latter cannot be reasonably required to fulfil the contract. 
b. All ensuing costs are borne by the traveller if and insofar as the consequences of the nuisance or 
trouble can be attributed to him/her. If and insofar as the cause of the exclusion cannot be attributed to 
the traveller, the travel sum will be wholly or partly refunded to him/her.

Article 15, paragraph 3
The traveller is obliged wherever possible to avoid or limit any loss or damage, particularly by meeting 
his/her reporting obligation as described in greater detail in article 17 paragraphs 1 and 2.

Article 15, paragraph 4
Every traveller must check the exact time of departure for the return journey with the holiday 
representative or the travel organiser's local representative no more than 24 hours before the indicated 
time of departure.

Article 15, paragraph 5
The traveller loses all right of action one year after the termination of the travel package (or, if the 
travel package did not take place, one year after the original date of departure).

Article 16 interest and collection costs
The traveller who fails to fulfil a financial obligation to the travel organiser on time is required to pay 
legal interest over the outstanding amount. In addition, he/she is required to refund any out-of-court 
settlement costs equal to 15 f the claimed sum, unless this amount, given the collection work�  
involved and the payable amount, is unfair.
 

Article 17 Complaints

Article 17, paragraph 1
a. A shortcoming in the fulfilment of the contract as referred to in article 12, paragraph 2, must be 
reported as soon as possible to the relevant service provider so that the latter can arrive at a suitable 
solution. If the shortcoming is not resolved within a reasonable term and the quality of the trip suffers 
as a consequence, this must be reported without delay to the holiday representative. 
b. If the holiday representative is not available or cannot be reached, the traveller must immediately 
contact the travel organiser in the manner prescribed by the latter.
c. The communication costs will be refunded by the travel organiser unless it turns out that that there 



was no good reason to incur said costs.
d. If it later turns out that the traveller failed to meet this reporting obligation and the travel organiser 
was consequently not given an opportunity to rectify the shortcoming, his/her right to compensation 
may be accordingly excluded or limited.

Article 17, paragraph 2 
a. lf, after this, the shortcoming has still not been satisfactorily resolved and leads to a complaint, the 
traveller must report this as soon as possible in writing to the holiday representative (complaints report) 
or, if this is impossible, to the travel organiser in the manner prescribed by the latter.
b. If it later turns out that the traveller failed to meet this reporting obligation and the travel organiser 
was consequently not given an opportunity to rectify the shortcoming, his/her right to compensation 
may be accordingly excluded or limited.
c. If a complaint is not satisfactorily resolved, it must be submitted in writing with reasons to the 
booking office within one month after the termination of the travel package or received service (or after 
the original date of departure).
d. lf the complaint does not concern the fulfilment of the contract but the actual contracting procedure, 
it must be submitted to the booking office within one month of the traveller ascertaining the facts 
relating to the complaint.
e. If the traveller fails to submit the complaint in time, the travel organiser will not take it into 
consideration unless the late submission cannot be reasonably attributed to negligence on the part of the 
traveller. The travel organiser will inform the traveller of this in writing or electronically.

Article 17, paragraph 3
a. If a complaint is not resolved in a timely and satisfactory manner or if no satisfaction has been given 
in this respect, the traveller has the option, up to a maximum of three months after the termination of 
the trip (or after the original date of departure), to submit the dispute in writing to the Disputes 
Committee for the Travel Industry ("Geschillencommissie Reizen"), P.O. Box 90600, 2509 LP The 
Hague (www.sgc.nl). The Committee only treats disputes by natural persons that do not act in the 
practice of an occupation or business.
b. The Disputes Committee reaches a decision under the terms and conditions laid down in the relevant 
regulations. The advice of the Disputes Committee is binding upon parties. The handling of a dispute is 
subject to a fee.  

Article 17, paragraph 4
a. All disputes between the travel organiser and the traveller are subject to Netherlands law.
b. The traveller who does not wish to make use of the binding advisory procedure mentioned in the 
preceding paragraph has the right to take the matter to the competent court. This right lapses one year 
after the return from the trip (or, if the trip did not take place, one year after the original date of 
departure). These disputes are exclusively subject to the competence of a Dutch court.

Article 17, paragraph 5
a. The ANVR will take over the obligations of a member towards the traveller, imposed upon it in a 
binding advice by the Disputes Committee for the Travel Industry, if the member fails to meet these 
obligations within the relevant term set in the binding advice, unless the member submits that binding 
advice to the court for a decision within two months of the date of said advice.
b. This guarantee is only applicable if invoked by the traveller by means of a written request sent in not 
later than 3 months after the date of the said binding advice to the ANVR.

© Copyright Netherlands Association of ANVR Tour Operators.
De Meern, the Netherlands, 15.07.2005
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A group holiday?

If you are going on holiday with a group of people, not your family, you must specify this fact when 
making the booking. Experience has shown that in this situation, an accommodation owner may request 
an additional deposit, or may even refuse your booking. For this reason, when booking (more than one 
holiday home) for a group of non-family members, you must always first contact one of our booking 
staff, so that they can consult on your behalf with the accommodation owner.

About swimming pools

It is possible that the swimming pool belonging to the accommodation cannot be used in the early or 
late season. The opening hours for public swimming pools are not known to Belvilla and are not the 
responsibility of the organisation.

In France and Italy, for hygienic reasons, the wearing of swimming shorts is not permitted in swimming 
water. In Italy, swimming caps are compulsory. Remember these facts!



Additional costs

Certain costs are not included in the price. With every holiday home description, the additional costs 
which you are required to pay on location are stated clearly. If the abbreviation p.p.p.w. is used, this 
means: per person per week and not per holiday home. There are three types of additional costs:
· Fixed amount per week or stay: amount stated;
· Fixed amount, amount unknown: the description of the costs is stated, but without an amount. For 
example 'tourist tax', 'domestic linen', etc.
· Costs calculated on the basis of consumption: the description of the costs is stated with the indication 
nv (as consumed). For example 'energy nv'; 'water nv'; etc.;
· Additional costs must be paid in the local currency.

Heating, energy, electricity and water
· 'Heating' is paid as consumed, or you pay a fixed amount (based on normal average consumption per 
period).
· 'Electricity' is paid as used, or you pay a fixed amount (based on normal average consumption per 
period). If accommodation is supplied with electrical heating, these costs are specified as electricity. 
Please note that in most countries the consumer price for electricity is considerably higher than in the 
Netherlands. BE CAUTIOUS IN USE!
· Where 'energy' is stated, you pay an amount for the total for heating, gas and electricity. This is 
sometimes a fixed amount; in other cases, you settle with the owner, as consumed. We recommend that 
on arrival you take the meter readings, with the accommodation owner.
· Water is paid for as consumed or you pay a fixed amount (based on normal average consumption per 
period).
We recommend that on arrival, you ask the accommodation owner for consumption costs per unit, so 
you are not faced with unexpected surprises.

Final cleaning
You pay final cleaning costs once only at the end of your stay (fixed amount or amount per hour, on 
average at least 2 hours). These costs can also be settled against any deposit. Ensure that upon 
departure, you leave the accommodation neat and tidy. If you are required to carry out the final 
cleaning yourself, you are obliged to leave the accommodation fully clean. If you do not do so, part of 
the deposit may be withheld.

Tourist tax
In most places, you are required to pay accommodation tax, on location. This is charged per person per 
day. In most cases, you only pay for people aged 14 years and above.

Deposit
In most cases, a deposit is required. You pay this amount to the key holder/owner on arrival. At the end 
of your stay, you are reimbursed the money in cash, minus any costs. The owner may reserve the right 
to not reimburse the deposit upon departure, but for example to send the amount by cheque to your 
home address. If there is damage to the accommodation or if the accommodation is not left clean, the 
accommodation owner may withhold an extra amount from the deposit, to cover those costs. The 
deposit can be paid in cash, but almost never with a credit card. 

We would point out that cashing a foreign cheque in your own country entails considerable costs. We 
therefore recommend that you take with you your IBAN number/BIC code to your account, so that the 
accommodation owner can easily pay back the deposit into your account. This is cheaper than cashing a 
foreign cheque. The IBAN number and BIC code are marked on your bank statement, or you can 
request the information from your bank. Also make clear agreements with the accommodation owner 
about the method of repayment of the deposit. If you leave the accommodation early, report this to the 



accommodation owner. Also leave your address details and IBAN number/BIC code, so that the 
accommodation owner can transfer the deposit amount. Belvilla can never be held liable for the 
deposit, and takes no responsibility for collection and/or repayment of this deposit. It is not possible for 
Belvilla to mediate in deposit questions between you and the accommodation owner.

Settling additional costs 

Belvilla can issue no statements about costs settled on location, as consumed. If you leave the 
accommodation at a time other than that stated on the website (for example at night), you must make an 
appointment yourself with the owner for the final settlement. Belvilla can accept no liability for the 
settlement of the additional costs between you and the accommodation owner. If you have any more 
questions whilst on holiday, the owner will answer them for you!

Environment
In connection with the separated collection of waste, special bin bags are sometimes provided. A charge 
is sometimes made for these bags. The costs are not always stated in the text, only if these costs are 
known. However, these costs can be charged on location. 

In Belgium, you are required to buy special bin bags for your waste. An extra charge is made for this 
purchase. The owner will give you instructions on the separation of waste. In Austria and Germany, 
checks on separated waste are strict. Ask your owner for instructions for waste separation.

Allergy and disabilities

· Allergy
If one of your fellow travellers is allergic to certain materials, our staff will be pleased to check whether 
the selected accommodation is suitable for you.
· Disabilities

The accommodation rented by Belvilla is not specifically equipped for disabled persons.
Undertakings concerning specific questions are always confirmed to you in writing, by Belvilla. To be 
able to derive any rights, you must check this information on your booking papers.

Arrival and departure 

The arrival day for Belvilla accommodation for weekly bookings is Saturday (any exceptions are 
shown on the tab page Prices / Availability). On the first day, you can arrive at your accommodation 
between 15:00 and 18:00 hours. Early arrival times are at your own risk. Any deviations from the 
arrival and/or departure time are marked on the route description, which you receive 6 weeks before 
arrival, together with your travel documents. If you are unable to arrive at the set times, you must 
notify the key holder / accommodation owner. If this is not possible, you can contact Belvilla during 
opening hours. If we are closed, you can reach us 24 hours a day via the Belvilla Emergency number: 
070 - 314 50 65. On the last day, you must be ready to depart at the latest by 10:00 hours.

Bed and domestic linen

Every holiday home description indicates whether bed linen and domestic linen are made available. 
Unless otherwise specified, you will receive bed linen and domestic linen one time only, as standard. 
Extra changes can be discussed with the owner. Additional charges may be made for this service, which 
must be settled at the holiday accommodation. Wherever you are able to hire linen, please indicate your 
wish to do so with your booking, in the comments field or below the payment overview. Remember 
that in Germany and the Netherlands, the bed linen will often be a duvet. In Belgium and Luxembourg, 
you should expect blankets. Please note: always take additional hand towels and tea towels.



Belvilla combination trips

You can also book Belvilla combination trips. In other words: multiple destinations, if required in 
different countries, over an uninterrupted period. Nonetheless, you will only pay booking costs once! 
Such bookings are subject to the following conditions:
o You simultaneously make a booking for more than 1 holiday home over an uninterrupted period 
(week/midweek/weekend). The name and address of the person making the booking must be the same 
for both bookings.
o You make a booking for more than 1 holiday home during the same period. The name and address of 
the person making the booking must be the same for both bookings.

Booking costs and travel documents

Your digital travel documents!
Following booking, within 3 working days, via e-mail you will receive a message that your booking 
confirmation is ready for you online.

The confirmation lists all costs: the travel amount and the administration and booking costs at EUR30. 
We ask you to check the details (including the accommodation code) on receipt, and to notify us 
immediately, of any errors. The accuracy of the details is your own responsibility. You enter the details 
of your fellow travellers and send these to Belvilla, by return mail, and immediately make the first 
payment (30f the travel amount and the other costs). At the latest 10 weeks before departure, you must 
have paid the remaining amount.

Approximately 6 weeks before departure, via e-mail you will receive a message that your other travel 
documents are ready for you, online. Your booking confirmation/voucher, together with the travel 
documents is your proof of booking. It is important that you take these with you to your holiday 
destination!

Cancellations

Cancellation is always possible subject to certain conditions (see ANVR travel conditions article 9). 
Cancellations can only be notified by telephone between Monday and Friday via telephone number 
072-57 666 94. Cancellations via e-mail will not be processed. Our opening hours appear on the 
website. We recommend that you always take out cancellation insurance.

Changes

If you want to change something once your booking has been dealt with by Belvilla, for changes on 
anything other than medical grounds, administration costs of  EUR27 per booking will be charged, in 
accordance with the ANVR travel conditions. For a stay of less than 5 days or for a stay in the 
Netherlands, the additional charge will be EUR14. Up to 28 days before the arrival date, as far as 
possible, these changes will be implemented, and in that case confirmed in writing by Belvilla.

We would request you to notify us of information relating to preferences and extras, prior to making a 
booking. If this information is passed on after the booking, we would point out that Belvilla will charge 
costs for making the alteration.



Contents

Unless otherwise stated, at least the following facilities are always present in our accommodation: 
· complete kitchen facilities including refrigerator;
· toilet;
· good pillows, blankets and/or duvets;
· bath and/or shower unit

You may assume that the contents are sufficient for the specified number of persons. It is possible that 
you will find a 2-burner cooker in the accommodation rather than a 4-burner cooker (in its texts, 
Belvilla often refers to this is a kitchenette) and that certain typical cooking utensils are not present. In 
the case of shortcomings, we recommend you consult the owner.

In many holiday homes, use is made of a boiler. Normally speaking, the capacity is sufficient for daily 
use. If this is not the case, we recommend you consult with the owner. The boiler may have been set to 
a water-saving setting. 

In many holiday homes in Germany, Belgium and Luxembourg, it is specified that there is colour 
television with satellite. Remember that this satellite will only receive German, Belgian or Luxembourg 
broadcasters.

In the texts for the accommodation, you will find the following descriptions:
· 'sitting/eating area'. The sitting and eating area is combined. There is no separate sitting area. The 
sitting/eating area is often situated in a corner; a so-called cushion bench.
· 'sitting and eating area'. The accommodation provides a separate sitting and eating area.
· 'sleeping facilities'. For example a sofa bed, folding bed or fold-out bed, or a bed that can be added.

Construction nuisance, noise nuisance and environmental disaster

On an incidental basis, in the immediate vicinity of a holiday home, construction work may be taking 
place unexpectedly. Belvilla can accept no responsibility for such situations. The same applies for noise 
nuisance caused by neighbours, church bells, agricultural vehicles, etc. We are also unable to protect 
you against environmental problems in your holiday area (e.g. pollution of sea water). We recommend 
that you follow any news on such matters, in the media.

Cots

Accommodation descriptions state whether a cot is available. This may be a camping cot or standard 
cot. Please supply your own bed linen.

Customer service

Belvilla makes every possible effort to ensure 100 satisfaction. If during booking or during your stay in 
one of our holiday homes you discover something that could be improved, please let us know. This 
gives us an opportunity to further improve our product and service. Remember our General Terms and 
Conditions. Send your comments to: Belvilla Vakantiewoningen BV, Customer Service department, 
P.O. Box 3000, 1700 BV Heerhugowaard. E-mail messages are also welcome at: 
customerservice@belvilla.nl.

mailto:customerservice@belvilla.nl


Czech Republic

All accommodation in the Czech Republic has been assessed by our buyers. This means that at least the 
minimum quality requirements have been met. Nonetheless, you should realise that interiors and 
utensils will not offer the same Western quality you would normally expect during your holiday.

In addition, in the Czech Republic, certain matters may not be dealt with in the way you are used to. In 
certain areas, for example, the water supply may not be ideal. This is because in many cases, water is 
pumped directly out of the ground. In the event of long periods of drought, such wells may more or less 
cease to supply water. Therefore carefully follow the instructions on water consumption from the 
owner or manager, and closely monitor consumption levels. In certain areas, tap water is not suitable as 
drinking water. Make sure you have a good-quality Jerry can, and buy bottled water locally. You may 
also be faced with the fact that the electricity supply in some countries may break down, regularly.

Top

Discounts and offers  
  
With a number of holiday homes, Belvilla offers attractive discounts. This information is contained on 
the tab page Prices / Availability:

Remember that if you are entitled to a discount or special offer, you must pass on the name(s) and 
date(s) of birth of the person(s) in question, to our booking staff. You can record this information in the 
comment field. 

21=14
Book a 21-day stay and pay only 14 days! This discount applies only in the period specified with the 
offer.

You receive a 20 iscount on your stay. This discount applies only within the period specified with 
the offer. If part of your stay is within this period, you will receive the discount only for that part 
of your stay.

Young families and elderly travellers discount
For example: 20 iscount if you have at least 1 child < 6 years in the period 07-01/04-02. You 
receive 20 iscount on the living unit in which the person who is younger than 6 years will be 
staying. The discount is only applicable for the period 07-01/04-02.

Discount 2nd bungalow
For example: 10 iscount on the 2nd bungalow in the period 07-01/04-02. If you book 2 bungalows 
simultaneously for the same period, you will receive a discount of 10or the second bungalow in 
the specified period. This discount applies only for the period 07-01/04-02.

Early booking saving
For example: 20 iscount if you book before 1 September 2007. For a number of parks, we can 
offer an early booking saving. Look out for the information in the guide, about the park. If you 
book before 1 September 2004, you will receive a discount of 20 /P> �

Belvilla operates the following rules:
o The discount applies for the price of the holiday home
o The discount does not apply to the additional costs or surpluses and special arrangements, 
unless otherwise specified.
o For age-related discounts, the age on the date of arrival is decisive. 
o It is not possible to combine discounts, except the early booking saving, unless otherwise 

http://staging.belvilla.com:8001/popup.php?location=./infobalie/Hidden/General%20terms%20and%20conditions.html#_top


specified. 
o The discount always applies for the cheapest period or accommodation type.

Example calculation for Combination discount: early booking saving is 10-+ discount is 15 nd the 
rental amount is EUR 323. You first calculate the 10 ith the rental amount, making EUR�  
290.70. From this amount, you deduct the 155+ discount, arriving at a rental amount of EUR 
247.10.

Disclaimer
  
Important information for visitors to the Belvilla website

Website care, restricted liability
Belvilla takes every possible care in preparing this website, and ensuring the reliability and up-
to-dateless of the details displayed. Despite our best efforts, inaccuracies and shortcomings 
cannot be avoided. Belvilla is not liable for obvious errors or inaccuracies. Naturally, as soon as 
we identify an error or inaccuracy, we will correct it.

Applicability of general terms and conditions
All holiday homes and other (additional) services (hereinafter referred to as 'travel products') 
offered via this website by Belvilla are subject to the ANVR travel conditions, and the specific 
terms and conditions of Belvilla for the online booking of travel products. The content of these 
terms and conditions can be viewed and/or downloaded here. All travel products offered by 
Belvilla are subject to Dutch law. The competent court is located in Alkmaar.

Hyperlinks
This website contains hyperlinks to other websites. If these websites are managed by Belvilla, this 
information is specified. All other websites to which a link can be established are the property of 
and/or managed by third parties. Belvilla is therefore not responsible for and will accept no 
liability for the accuracy, completeness or timeliness of (the content of) these websites, nor for the 
availability thereof, nor for the fact that information provided by or via these websites can be 
used legally. 

Protection of intellectual property
This website and the content of this website ('the information') is the intellectual property of 
Belvilla. Written permission is required from Belvilla for reproduction and/or distribution, 
irrespective of the medium used and/or for use for commercial purposes.

The use of the name and brand Belvilla Vakantiewoningen is not permitted without written 
approval from Belvilla. 

Changes to website/products
Belvilla reserves the right, without prior notice, to make changes to this website or to our range 
of travel products. 

Emergency number - Problems on location

Belvilla Vakantiewoningen are always on call! If during your stay you identify inaccuracies or 
shortcomings, or have complaints about your accommodation, immediately contact the 
accommodation owner, manager or key holder. If this person fails to take sufficient or any action, 
contact Belvilla direct during office hours or contact the Belvilla Emergency Number. You are at 
all times required to give us an opportunity to find a solution. If you fail to do so, any rights you 
have may expire. Therefore do not wait until you are back home, because after the event, there is 
nothing more we can do for you. If during your stay neither the owner/key holder nor Belvilla is 



able to offer a satisfactory solution, and at the end of your holiday you return dissatisfied, you 
must inform us in writing at the latest 1 month following your return. You will also waive your 
rights if you leave the accommodation early, without prior consultation with Belvilla.

Belvilla is available 7 days a week, 24 hours a day. Outside normal opening hours (Monday-
Thursday 09:00 uur-18:00 hours, Friday 09:00 hours -16:00 hours) (GMT + 01:00), you can 
contact us day and night on the Belvilla emergency number 0031 - 70-314 50 65.

Facilities in parks
  
It is possible that facilities belonging to a park are closed, out of high season. Of course, they are 
open in high season, depending on the weather conditions. The opening hours for public 
swimming pools or other public facilities outside the park are not known to Belvilla. The closure 
of a facility specified on the park, due to circumstances beyond our control, and the opening 
hours and periods are not the responsibility of Belvilla.

Garden furniture

The descriptions of the holiday homes state whether garden furniture is present. This may consist 
of wooden benches, (picnic) tables and sometimes simple plastic furniture.

Location of the holiday home

In mountainous areas, certain holiday homes are built against a hillside. The location can be 
interpreted in different ways, viewed from the valley or mountainside. To be certain about the 
precise location of your accommodation (for example in connection with steps, etc.), please 
specifically ask this question to our booking staff!

Number of persons

The specified number of persons stated with the accommodation code includes babies and 
children, and is generally the maximum number of permitted persons. If you wish to occupy the 
accommodation with more persons, notify this fact immediately upon booking, and we will pass 
on this request for you, free of charge. However, we issue no guarantee that this is possible. It is 
also possible that an accommodation owner will make an extra charge. This will all be confirmed 
to you in writing, by Belvilla. You should check these facts on your booking papers, to be able to 
derive any rights.

Note: if for example the accommodation states '2-4 persons', this means that the accommodation 
is ideal for 2 persons and has sleeping room for a maximum of 4. Belvilla operates the following 
age categories: babies 0 to 4 years; children 5 to 14 years; adults from 15 years.

Pets

In selecting our holiday accommodation, as much as possible, we take account of your pet. 
Generally, you can take (max. 1) pet with you, except to accommodation where on the tab page 
Description / Photographs, it is stated that pets are not allowed. You must always mention your 
pet on your booking, and pay at the accommodation! These costs are listed on the website for the 
accommodation or in the case of other agreements, on your booking confirmation. If your pet is a 
dog you must always pass on the breed and/or size. The booking for your pet will be confirmed in 
writing by Belvilla. Please check this information on your booking confirmation, to be able to 
assert any rights. If you do not duly notify Belvilla, your pet may be refused, and the resultant 
costs will be for your account.



Privacy conditions

By requesting and receiving our newsletters or by making a booking via our website, you are 
automatically included in our address list (registered on 05/11/02 with the CBP under registration 
number 1056122). We will use your details to keep you informed of interesting offers for the 
products and services from Belvilla, and products and services from carefully selected companies. 
If you wish to inspect your personal details, you can contact our call center via the contact form. 
We will then issue a copy of your details as registered. If you do not wish to receive information 
from us, send an e-mail via the contact form. In the framework of the Personal Data Protection 
Act, Belvilla issues no addresses to the accommodation owners.

Preferences

Preference
You may have preferences in respect of your accommodation. For example, it may be desirable 
for you to book accommodation on the ground floor, or south-facing. Belvilla will pass on your 
wishes to the accommodation owner, but can give no guarantees. 

Essential
If a special preference is so important that booking or non-booking depends on it, we refer to an 
'essential preference'. An essential request on anything other than medical grounds will only be 
considered by Belvilla if there is a reasonable chance of success. Essential requests must be made 
clear to us upon booking, and will be confirmed to you in writing, by Belvilla. To be able to derive 
any rights from an undertaking, you must check the information on your booking papers. The 
additional costs for an essential requirement on anything other than medical grounds are EUR27. 
For a stay of less than 5 days or for a stay in the Netherlands, the additional charge is EUR14 per 
booking. The additional costs for an essential requirement on medical grounds are EUR23. For a 
stay of less than 5 days or for a stay in the Netherlands, this amount is EUR11. It is also possible 
that you will have to pay costs for an essential requirement to the accommodation provider. If 
this is the case, you will be duly notified in advance by one of our booking staff.

Short term bookings  
  
If the period between the date of booking and the date of departure is less than 5 weeks, Belvilla 
must ask the accommodation owner about the availability of the accommodation. If the holiday 
home is available, your request will automatically be converted into a definitive booking. We 
would point out that a request is not non-binding, and that the ANVR travel conditions (article 
9.2) apply. Within 3 days, Belvilla will contact you, if possible to confirm your booking.

If the period between the date of booking and the date of departure is less than 1 week, it is not 
possible to book via our Internet site. In that case, we refer you to our booking department: 0031 
72 57 666 94. 

Text and photographic material

Clear errors or mistakes on our website are non-binding upon Belvilla. Belvilla is not responsible 
for the accuracy of information and/or brochure material or photographs compiled by third 
parties. All information has been carefully selected and is typical for the accommodation/location 
and/or surrounding area on offer. It is possible that the booked location / accommodation is not 
specially shown on the photograph.



Travel documents and legal stipulations per country

Ensure that at the start of your journey, you have the correct and valid travel documents. This 
also applies for your pet. Also remember the legal stipulations in each country, such as having 
snow chains or for example a first aid kit in the car. Check with the competent authorities which 
travel documents are compulsory, and which statutory obligations apply in a country.


